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Questions
Type questions into the 
Questions pane of the control 
panel. 

You can send in your 
questions at any time during 
the presentation. 

These will be collected and 
addressed during the Q&A 
session at the end of the 
presentations. 

Home Energy Scotland reports
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Recording
This presentation is being 
recorded but your name and 
attendance are hidden from 
the recording.

The recording will be 
uploaded and will be made 
available to watch again.

Details of how to do this will 
be shared with you via email 
after the webinar has ended.

Home Energy Scotland reports
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Have Your Say

There will be a brief 
anonymous poll at the end of 
our presentation and a short 
feedback survey after the 
webinar has finished.

Please complete this if you 
can so we can continue to 
improve the webinars we 
offer.

Home Energy Scotland reports
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Green Heat Installer Engagement Programme 

▪Develop resources for 
installers to benefit from 

▪Support installers to become a 
trusted voice to consumers

▪Build awareness of policy 
developments in the industry

▪Collate intelligence and 
feedback from the supply 
chain for the Scottish 
Government

The Green Heat Installer Engagement Programme
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▪ Procurement guide 

▪ Case studies to encourage the industry to upskill 

▪ Webinars

▪ Clean heat installer toolkits

Online resources

The Green Heat Installer Engagement Programme

https://energysavingtrust.org.uk/service/procurement-guide/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/resources/
https://energysavingtrust.org.uk/service/training-and-events/
https://greenheattoolkit.energysavingtrust.org.uk/
https://greenheattoolkit.energysavingtrust.org.uk/
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Mobile Heat Pump Training centre

Delivering training across Scotland

energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-
training

The Green Heat Installer Engagement Programme

https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/heat-pump-training/
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Scottish Government MCS certification fund for heat pumps :
▪ For heating engineers with an interest in installing heat pumps (either air, 

ground or water source) 
▪ The grant pays 75%, up to a maximum of £1,000, of the certification fees
▪ To apply visit:
energysavingtrust.org.uk/grants-and-loans/mcs-certification-fund

Funding for MCS certification

The Green Heat Installer Engagement Programme

https://energysavingtrust.org.uk/grants-and-loans/mcs-certification-fund/
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Email: GreenInstallerScotland@est.org.uk 

LinkedIn Group: www.linkedin.com/groups/5139242 

Email updates and quarterly newsletter subscription: bit.ly/2PSatkL  

Website: energysavingtrust.org.uk/business/energy-
efficiency/green-installer

Green Heat Installer Engagement Programme – 
useful links

The Green Heat Installer Engagement Programme
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• The role of renewable specialists

• Dynamic Engine

• Home Renewables Selector

• Home Energy Improvements Report

• Reports for Home Energy Scotland Grant and Loan

Agenda



Renewable specialists

• Cover the whole of Scotland and provide free, impartial and expert advice

• Have three key qualifications to become a specialist

1. Domestic Energy Assessor training

2. Energy Saving Trust’s in-house SQA Renewables course

3. Traditional Building Training



Householder journey
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Dynamic Engine

• Domestic energy model

• Builds package of improvements to householder’s budget and goals

• Makes use of as much information as the householder can provide
• Continuously updated to give accurate costs and savings



Home Renewables Selector



Suitability



Home Energy Improvements Report

• More detailed report used for in-depth advice

• Import EPC data or in-person home visit by specialist

• More options to customise report to give accurate figures

• Specialist can build their own tailored scenarios for householder’s needs



Scenario 1



Scenario 2



Reports for Home Energy Scotland Grant 
and Loan

Eligible energy reports

If applying for energy efficiency improvements only:

• Pre-EPC only 

If applying for renewables improvements only:

• Pre-EPC (only if improvement is on the main recommendation table), or

• Home Energy Improvement Report (HEIR), or

• Home Renewable Selector Report (HRSR; only accepted if chosen improvement listed as most or may be suitable)

If applying for both energy efficiency and renewable improvements:

• Pre-EPC (only if improvement is on the main recommendation table)

• Home Renewables Selector Report (HRSR) recommending the renewable improvements applied for

• Home Energy Improvements Report (HEIR)



Q&A

You can ask questions by typing them into 
the questions box of the control panel

Panellists:

Toby Ross Green Heat Installer 
Engagement Assistant 
Programme Manager, Energy 
Saving Trust

Lewis Shankie Scottish Home Renewables, 
Assistant Manager, Energy 
Saving Trust



▪ Email:
GreenInstallerScotland@est.org.uk 

▪ LinkedIn Group:
https://www.linkedin.com/groups/5139242/ 

▪ Email updates and quarterly newsletter 
subscription:

bit.ly/2PSatkL  

▪ Website:
https://energysavingtrust.org.uk/business/energy-
efficiency/green-installer/

▪ Heat pump and insulation installer toolkits:
https://greenheattoolkit.energysavingtrust.org.uk/

mailto:GreenInstallerScotland@est.org.uk
https://www.linkedin.com/groups/5139242/
https://bit.ly/2PSatkL
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/
https://energysavingtrust.org.uk/business/energy-efficiency/green-installer/
https://greenheattoolkit.energysavingtrust.org.uk/


Thank you for 
attending
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